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About Firstsource

Firstsource Solutions Limited is a leading provider of transformational 
solutions and services spanning the customer lifecycle across Healthcare, 
Banking and Financial Services, Communications, Media and Technology, 
and other industries. With an established presence in the US, the UK, 
India, and the Philippines, Firstsource is a trusted growth partner for over 
100 leading global brands, including several Fortune 500 and FTSE 100 
companies.

Firstsource started its operations in 2001 as ICICI InfoTech Upstream Ltd, 
a BPO company. In 2006, its name was changed to Firstsource Solutions 
Limited. Since then, the company has been using Spectra’s legacy 
hardware and has continued to implement more of Spectra’s 
contemporary solutions in their new units.



At the establishment of every new unit of Firstsource, Spectra’s channel 
partners were summoned to get our devices installed and set up. The 
problem this created was that along with independently-installed 
hardware, they also got independently-operating software. Hence, data 
centralization and a true overview of the company’s units was missing.

The client was already using another third-party software for attendance 
management.

Because of scattered, individually-running systems, the client had started 
having problems with acquiring true operational statistics on time. By 2012, 
these issues had loomed up to be too big to easily initiate any kind of 
software integration.

Seeing this, Spectra stepped in.

Use Case



In 2012, we gave the client iApp and consolidated all their diverse 
software(s) into a central framework. The result was that all their 
locations now reported to only 1 software, increasing the scope for 
automation and workflow and minimizing the number of manual 
interventions needed to complete a process.

With a centralized system, Firstsource’s reporting & analytics improved 
dramatically as they began to get accurate data to work with.
We have let the liberty of choosing the channel partner remain with the 
client for their convenience, but all their software operations are 
managed directly by Spectra to ensure a flawless experience.

Solution



About Spectra

SPECTRA endeavours to deliver its promise of o�ering the most e�ective 
security solutions and improving business administration, which a�rms 
its legacy of trust, reliability, insightful experience, and persisting 
innovation. Having been the leading provider of biometric identification 
and access control technologies for over two decades, SPECTRA brings 
pioneering ideas and innovations to the forefront through its products. 

SPECTRA o�ers customized access control solutions for organizations so 
that they have exactly what they need to exercise absolute supervision 
and have a smooth, streamlined, operative framework. Even more 
notable is the company’s brilliantly competent customer service that aces 
its competitors by far.

To know more about us, visit our website www.spectra-vision.com


